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Wi-fi Access for Visitors to Queen’s 
 
Delegates from educational institutions that are part of Eduroam should be able to connect 
securely to the Internet using the same username and password as they use at their home 
institution. Eduroam is available throughout the campus. Please note: Visitors must 
configure and test their Eduroam connection at their home institution before travelling. 
Effective support can only be provided by the home institution as authentication is relayed 
back and authorised by them. If the connection has not been pre-authorised, it is unlikely to 
be resolvable at the 'visited' location. For further information, please see: 
http://www.qub.ac.uk/directorates/InformationServices/Services/WiFi/eduroam/eduroamforV
isitors/  
 
Visitors to the University who are not from an Eduroam institution should be able to connect 
via The Cloud at the Peter Froggatt Centre and other specific locations (see 
http://www.qub.ac.uk/directorates/InformationServices/Services/WiFi/CloudLocations) by 
following these steps: On your laptop, tablet, or phone, connect to _The Cloud network. This 
displays a web browser where you can register or login (if you have already registered with 
The Cloud). If a web browser does not appear, open your preferred web browser and navigate 
to any web page. The Cloud landing page should open as above.  
	  
	  


